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Benefits

As an IEEE ComSoc member, you will receive:
Free electronic and digital subscription to I[EEE Communications
Magazine, our award-winning flagship publication
Free electronic subscriptions to:

- [EEE Communications Surveys and Tutorials

- IEEE Journal of Lightwave Technology

- IEEE/OSA Journal of Optical Communications and Networking

- IEEE RFID Virtual Journal
Free electronic download of IEEE Sustainable ICT Initiative White Paper -
"A Smart and Sustainable World through ICT"
Discounts on IEEE ComSoc sponsored and co-sponsored conferences and
events held around the world
Discounts on IEEE ComSoc training courses and the IEEE WCET™
Certification program
Membership in your local IEEE ComSoc Chapter
Access to exclusive members-only content
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https://www.comsoc.org/publications/magazines/ieee-communications-magazine
https://www.comsoc.org/product/COMWP11383
https://www.comsoc.org/membership/chapters

Member Development
HG Member Satisfaction
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Members and Affiliates - Dashboard

This dashboard provides interactive views for members, society affiliates, and participants by region, geographic council, section and subsection.

« Refine data through filters or click within a visualization to view results and details.
« Hover over a visualization to display a tocltip with statistical facts.
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Actions: Keep it simple.

-ldentify your leaders

- If you don’t have them, recruit them: Influential
spheres, Industry, etc.

- Put them into action. Don’t be an obstacle but a
facilitator and supporter to them.

- and finally... Reward them!!!
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Closing Thoughts / Direction

Embracing Varying
Needs

> Diversified IEEE member
experience, delivered through
multiple venues ... Technical,
networking, career development

= Different motivations for belonging

= No single ‘killer app’ / ‘configuration
adjustment’ that will make everything work
right

= Varying degrees of knowledge about IEEE,
its benefits and opportunities

= Member products offered from IEEE is
only a portion of the equation
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Closing Thoughts / Direction
Opportunity

SV - \lore than any other segment, these members need a clear pathway for

e 5 involvement.
. 0

»Reach out and demonstrate how they can become involved. Sharing
stories from other relatively young members who've discovered leadership
and involvement pathways in the organization would be a quick way to
engage them.

« Despite their desires, they have very low interaction; give them small,
immediate actions that will connectthem to the organization. They want
to be involved, they want to lead.

» Introducing / improving First-Year Member Experience
(increase awareness of membership value, improving peer-to-
peer member engagement)

» Introducing / proliferating ‘low-intensity’ volunteering
opportunities for higher-grade members, e.g. student
competition judging

Nothing will change without intervention ... A body in rest will tend

to stay at rest
IEEE |
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Closing Thoughts / Direction
Engagement is a

Continuum
You are
here @
Awareness Interest Action Influence Ownership

Creating an environment—but just as importantly, a
compelling message—for participation. ‘Why?’ it
matters

Evolving members to become stakeholders

Proactively identifying common opportunities that meet
the needs of both the member and the IEEE

E.g. Perennial need for student
competition judges & first-year
members
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Thanks. Obrigado. Gracias
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